Health Facilities Division
Mailing Address and Telephone Number

lowa Department of Inspections and Appeals
Health Facilities Division

Lucas State Office Building

321 East 12th Street

Des Moines, lowa 50319-0083

(515) 281-4115

2= Search for any state employee in the State of lowa Employee Telephone Directory

lowa Department of Inspections and Appeals
Health Facilities Division
Contact Information

Department Director
Dean A. Lerner
(515) 281-5457
Dean.Lerner@dia.iowa.gov

Division Administrator
J. Bennett
(515) 281-4114
J.Bennett@dia.iowa.gov

Medicare/Medicaid Bureau |

Assistant Division Administrator
Kathy Sutton, Bureau Chief
(515) 281-4245
Kathy.Sutton@dia.iowa.gov

Medicare/Medicaid Bureau Il
Mindla White, Bureau Chief
(515) 281-3765
Mindla.White@dia.iowa.gov

Kathy Kieler, Bureau Chief (interim)
(515) 281-5057
Kathy.Kieler@dia.iowa.gov

Medicare/Medicaid Bureau lll
Dawn Fisk, Bureau Chief
(515) 281-4227
Dawn.Fisk@dia.iowa.gov

Medicare Services Bureau
Mary Spracklin, Bureau Chief
(515) 281-0286
Mary.Spracklin@dia.iowa.gov

Special Services Bureau



Ronda Bennett, Bureau Chief
(515) 281-7624
Ronda.Bennett@dia.iowa.gov

Adult Services Bureau
Ann Martin, Bureau Chief
(515) 281-5077
Ann.Martin@dia.iowa.gov

Specialty Program Areas

Clinical Laboratory Improvement Amendments (CLIA) Program
Nancy Grove
University of lowa Hygienic Laboratory
(319) 335-4500 or 1-800-421-I0WA
ngrove@uhl.uiowa.edu

Direct Care Worker Registry
Greg DeMoss
(515) 281-4077
1-888-876-1997 or (515) 281-6964 Voice Response System
Greg.DeMoss@dia.iowa.gov

Training Officers and Resident Assessment Instrument Coordinators
Susan Odell
(515) 242-5991
Susan.Odell@dia.iowa.gov

Deb Gaffney
(515) 281-7510
Deb.Gaffney@dia.iowa.gov

Compliance Officers
Donna Spencer
(515) 281-4558
Donna.Spencer@dia.iowa.gov

Hema Lindstrom
(515) 281-3079
Hema.Lindstrom@dia.iowa.gov

Medicare/Medicaid Bureau |

Medicare/Medicaid Bureau |
Assistant Division Administrator
Kathy Sutton
(515) 281-4245
Kathy.Sutton@dia.iowa.gov




Long-Term Care Areal ll
Faith Sonksen, Program Coordinator
(515) 281-3383
Faith.Sonksen@dia.iowa.gov

Long-Term Care Area V
Sandra Simmons, Program Coordinator
(515) 281-4079
Sandra.Simmons@dia.iowa.gov

Medicare/Medicaid Bureau Il

Medicare/Medicaid Bureau Il
Mindla White, Bureau Chief
(515) 281-3765

Mindla.White @dia.iowa.gov

Kathy Kieler, Bureau Chief (Interim)
(515) 281-5057
Kathy.Kieler@dia.iowa.gov

Long-Term Care Area |
Judith Gearhart, Program Coordinator
(515) 281-3752
Judith.Gearhart@dia.iowa.gov




Long-Term Care Areal lll
Theresa Davis, Program Coordinator
(515) 281-3025
Theresa.Davis@dia.iowa.gov

Long-Term Care Area IV
Donna Walters
(515) 281-3352
Donna.Walters@dia.iowa.gov

Medicare/Medicaid Bureau Il

Medicare/Medicaid Bureau llI
Dawn Fisk, Bureau Chief
(515) 281-4227
Dawn.Fisk@dia.iowa.gov

Long-Term Care Area VI
Jolyn Meehan, Program Coordinator
(515) 281-4922
Jolyn.Meehan@dia.iowa.gov

Long-Term Care Complaints Unit

James Berkley, Program Coordinator

(515) 281-4548
James.Berkley@dia.iowa.gov




Abuse Coordinating Unit

Abuse Coordinating Unit
Wendy Dishman, Administrator
(515) 281-5990
Wendy.Dishman@dia.iowa.gov

Stephanie Jones, Coordinator
(515) 281-5467
Stephanie.Jones@dia.iowa.gov

Jamie Murphy, Compliance Officer
(515) 281-5990
Jamie.Murphy@dia.iowa.gov

Geri Paul, Compliance Officer
(515) 281-4234
Geri.Paul@dia.iowa.gov

Nursing Home and Home Health Agency Complaint Hotline
1-877-686-0027

Medicare Services Bureau

Medicare Services Bureau
Mary Spracklin, Bureau Chief
(515) 281-0286
Mary.Spracklin@dia.iowa.gov

Hospitals, PPS Units, and Portable X-Ray
Patrice Fagen, Program Coordinator
(515) 281-8632
Patrice.Fagen@dia.iowa.gov

Home Health Agencies, Hospices, CORFs, Rural Health Clinics and Rehabilitation
Agencies

Rosemary Kirlin, Program Coordinator

(515) 281-4120

Rosemary.Kirlin@dia.iowa.gov

End-Stage Renal Disease Units and Ambulatory Surgical Centers
Patrice Fagen, Program Coordinator
(515) 281-8632
Patrice.Fagen@dia.iowa.gov

OASIS Education Program
Cynthia Munson, Oasis Coordinator
(515) 281-4115
Cyndi.Munson@dia.iowa.gov




Special Services Bureau

Special Services Bureau
Ronda Bennett, Bureau Chief
(515) 281-7624
Ronda.Bennett@dia.iowa.gov

Intermediate Care Facilities for the Mentally Retarded
ICF/MR Lead Worker
(515) 281-3759
ICEMRLeadWorkers@dia.iowa.gov

Licensed Only and Children's Services
Debra Dixon
(515) 281-4081
Deb.Dixon@dia.iowa.gov

Adult Services Bureau

Adult Services Bureau
Ann Martin, Bureau Chief
(515) 281-5077
Ann.Martin@dia.iowa.gov

Quality Coordinators
Rose Boccella
(515) 281-7039
Rose.Boccella@dia.iowa.gov

Vickie Clingan
(515) 281-7250
Vickie.Clingan@dia.iowa.gov

Western lowa Certification Coordinator

Tamara Halvorson
(515) 281-5721
Tamara.Halvorson@dia.iowa.gov
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Central lowa Certification Coordinator
Connie Schaffer
(515) 281-5003
Connie.Schaffer@dia.iowa.gov

Eastern lowa Certification Coordinator v Jomn [ Fogn Ty e Fromgs [rtw) [y ST peR
Chris Nothaft
(515) 281-4116
Chris.Nothaft@dia.iowa.gov
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